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A common USR framework 

will prepare universities to meet 

societal needs and contribute to 

solving societal problems, while 

taking a full and

active part in their communities.



The three core goals
are:

Research and discovery;

Teaching and learning

Social responsibility

Strategic plan



Possible negative impacts of universities



Organization …

Possible negative impacts of universities



Possible negative impacts of universities

Education …



Cognition …

Possible negative impacts of universities



Socialization…

Possible negative impacts of universities



Universities’ Areas of Social Responsibility



USR



A model of academic social

responsibilityTransylvanian Review of Administrative Sciences, 2013



Journal of Education & Human Development, 2014



Within an EU context, the importance of the 

social dimension has been

stressed by the Council of the European 
Union,
which has identified “the promotion of equity, 
social cohesion and active citizenship as one of 

its four strategic objectives” (Council of the 
European Union, 2013).



USR



USR : –



USR



Guidelines 
for universities 

engaging in social 

responsibility



Trainings usr can vary in
length and depth

depending on time and

previous knowledge of USR.

We recommend a training schedule with the following key contents and 
working sessions:
Session 1:
Introducing the concept of USR for universities Half day 

Session 2:
Studying existing USR processes and practices Full day

Session 3:
USR Strategic Planning and Action Planning Full day

Session 4:
Reporting and structuring USR activities Half day 



The full development of USR

depends both on the enthusiasm and effort of relevant 

people

within and outside of the university

, as well as on the existence of a strategic investment 

at management level. 



The increasing importance of this 
social dimension of higher education 
calls for a concerted effort to devise 
strategies and implement measures, 

which will establish universities 

as drivers of societal 
well-being



USR needs the active involvement of 

students
, not only through the volunteering
they do, but also through service learning projects, 

participation in research activities
and even “as partners in governance and decision-making, providing for their 

representation on the Board (or equivalent) and on its advisory committees” 

service learning was considered to involve 
both curricular and extra-curricular activity in 
the community.



Good practice:

USR annual reporting

The annual report on Social Responsibility produced by the University of 
Barcelona









Universities 

Promote

sustainable 
development



The Social Responsibility of 
Universities and Its Impact on 
Sustainable Development Towards a 
Future Vision
Hussein Alsrehan
First published: 11 April 2025
https://doi.org/10.1002/sd.3465

https://onlinelibrary.wiley.com/authored-by/Alsrehan/Hussein
https://doi.org/10.1002/sd.3465


Sustainable 
Development Goals
Through our research

Manchester’s 2038 goal

Through our campus operations

Through our public engagement

Through our teaching



Public engagement
Public engagement covers the many ways we 

connect,
share and
involve the public 

with our work
locally, nationally and internationally



Digitalisation, automation and 
globalisation are changing labour markets 
in a rapid and radical way. 

The demand for highly skilled people is 
increasing, 
making re-training and up-skilling ever 
more important

Modern must be accompanied by 

human building to meet the 

challenges of the times





Social CV



social impact







Each university has autonomy to decide
the degree of USR it wishes to implement.

However, a deep commitment to USR will provide many benefits for the 
institution. These include:

increasing the university’s impact within society and contributing to 

tackling societal challenges

increasing public understanding of the university’s research 

increasing cooperation with industry or public bodies 

increasing the impact of university research on
the social and cultural life of the local community

promoting university participation in policy-making

potential helping to align the university with trends in policy and 
funding
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Volunteering,
Any activity that involves spending 
time, 
unpaid, 
doing something that aims primarily to 
benefit the environment or someone 
(individuals or groups) other than close 
relatives



The university will now develop a clear 
strategy to go about integrating 

volunteering into 
curriculum 
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We'll help you:

stay connected to the University;

connect with alumni around the world to network 
and get careers advice:
access facilities like Library e-resources and the 
Careers Service

Welcome to your alumni
community



500,000 alumni
Welcome class of 2023

You're now a part of our community 
of more than 500,000 alumni around the 
world.

How many alumni does 
University of Manchester have?



The Middle East Alumni Group

The Middle East Alumni Group 
is supported by a team of 
volunteers based in Dubai, with 
additional locations in Qatar, 
Jordan, Saudi Arabia, Bahrain, 
Egypt and Kuwait.



The Harvard Medical Alumni 
Association keeps nearly 
11,000 alumni connected

Alumni are invited to sign up to advise students on their careers. Volunteers 

can meet with students in person or communicate by email or 
phone to help provide guidance on topics ranging 

from specialties to residencies, as well as help with mock internship 
interviews.
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Tobacco use remains the 

leading cause of 

preventable disease, disability, 
and death in the USA

Centers for Disease Control and Prevention. (2019).
Current Cigarette Smoking among Adults in the United States.
Atlanta, GA: U.S. Department of Health & Human Services







Adult Smoking in NYC Down Over 30% Since 2002

Source: New York City Department of Health and Mental Hygiene, Community Health Survey (CHS) 2002-2011. *In 2011, 
the weighting methodology of the CHS was changed to incorporate Census 2010 data and additional demographic 
characteristics. 
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MPOWER component Definition

M
Monitor tobacco use and 
prevention policies

P
Protect people from tobacco 
smoke

O Offer help to quit tobacco use

W
Warn about the dangers of 
tobacco

E
Enforce bans on tobacco 
advertising, promotion and 
sponsorship

R
Raise taxes on 
tobacco

The WHO MPOWER policy package



Countries share examples of how 

tobacco tax policies 

create win-wins for 

development, 
health and
revenues
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programs for developing

life skills, which

target tobacco use, should 

be designed.

The programs should include instruction on 

how to say no,
how to oppose insistence,
coping with stress,

anger management,
and communication and problem solving.

ilgiç N, Günay T. A method for supporting 
smoking cessation in adolescents: peer 
Education. Turkish Thoracic Journal/Türk Toraks
Dergisi. 2014;15:102-105. 

self-protective 
decision-making 



https://www.irna.ir/news/84057392/%D8%AA%D9%87-%D8%B3%DB%8C%DA%AF%D8%A7%D8%B1-%D9%82%D8%A7%D8%AA%D9%84-%DA%A9%D9%88%DA%86%DA%A9-%D8%B2%D9%85%DB%8C%D9%86
https://www.irna.ir/news/84057392/%D8%AA%D9%87-%D8%B3%DB%8C%DA%AF%D8%A7%D8%B1-%D9%82%D8%A7%D8%AA%D9%84-%DA%A9%D9%88%DA%86%DA%A9-%D8%B2%D9%85%DB%8C%D9%86
https://www.irna.ir/news/84057392/%D8%AA%D9%87-%D8%B3%DB%8C%DA%AF%D8%A7%D8%B1-%D9%82%D8%A7%D8%AA%D9%84-%DA%A9%D9%88%DA%86%DA%A9-%D8%B2%D9%85%DB%8C%D9%86
https://img9.irna.ir/d/r2/2020/09/28/4/157644261.jpg


Support People 
Who Want to Quit 

Smoking

free services









Health promoting hospital

takes action to promote 

the health of their patients,
their staff, 

and the population in the community 
they are located in.



Prevention Treatment





HPC
HPF

HPH
Health promoting hospitals network



Health promoting schools
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Preventive Measures







CURE
CARE



Patient Education

• Education materials

• Educator



If the average person sees 
a doctor 3 times a year for 10 minutes 
each time (total 1/2 hour), the rest of 
the time 

(365 days x 24 hours = 8759.5 

hours)
is in reality self-care



Average Time (in Minutes) that Patients Spent with 
Physicians, As Reported by Physicians, 1989–2004
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Source: McCarthy and Leatherman, Performance Snapshots, 2006. www.cmwf.org/snapshots

Data: National Ambulatory Medical Care Survey (National Center for Health Statistics 
2001–2006). Data for years 1989–1998 were derived from Mechanic, D. et al. 2001. 
N Engl J Med 344:198–204. Includes only visits in which patients saw a physician.



Patient education (PE) is now considered 
essential in managing patients with 
autoimmune rheumatic diseases (AIRDs). 

Unlike the past, where treatment and 
information were provided unidirectionally
by healthcare professionals, the current 
standard of care emphasizes a bidirectional, 
patient-centered approach.



Psychologic symptom

patient's reaction to chronic illness

Significant lifestyle limitations
Difficulties with pregnancy
Chronic medication use
Limited social support

Loss of a job 
Death……



Psycho somatic complaints such as

Arthralgia
Anorexia 
Constipation
Fatigue
Insomnia
Myalgia……



In selected PATIENT
Participating in 

stress-reduction programs, or 
cognitive behavioral therapy………..

may help to alleviate certain symptoms



The findings suggest that digital PE is effective in 

improving self-efficacy and therefore self-management in 
patients with early RA. This intervention has potential to

lower healthcare costs
by decreasing out-patient clinic contacts

Effectiveness of a novel digital patient 
education programme to support self-
management of early rheumatoid arthritis: a 
randomized controlled trialRheumatology, 
Volume 63, Issue 9, September 2024, Pages 
2547–2556.

https://academic.oup.com/rheumatology/article-abstract/63/9/2547/7631291


Recent trends indicate that mobile health 
technologies and machine learning have emerged as 

key focal points in the application of

artificial intelligence
in the field of 

chronic disease management
SYSTEMATIC REVIEW article
Front. Med., 07 January 2025
Sec. Family Medicine and Primary Care
Volume 11 - 2024 



chronic conditions 
is lifelong disease

Active role







CF



NGO-researcher partnerships 

promote
a win-win situation 
where NGOs provide access to 
empirical data and experience, 
while researchers offer theoretical 
and methodological knowledge.



Assess 

Advice 

Agree ----

Assist 

Arange follow-up



The Arthritis Self-Management Program, also known as 
the Arthritis Self-Help Course, was the first patient 
education program developed by the

Stanford Patient Education Center.

It is a workshop given two hours, once a 
week, for six weeks, in community settings such 

as senior centers, churches, libraries, and hospitals



Covid

Long covid





The percentage of improved patients was higher in the 
methylprednisolone group than in the standard care group 
(94.1% versus 57.1%) and the mortality rate was significantly lower in the 

methylprednisolone group (5.9% versus 42.9%; p<0.001).

Intravenous methylprednisolone pulse as a treatment 
for hospitalised severe COVID-19 patients: results 
from a randomised controlled clinical trial

Edalatifard, M. Salehi, Z. Naderi, S.R. Najafizadeh, N. Jalili, M. 
Esfahani, B. Rahimi, H. Kazemzadeh, T. Ghazanfari, H. Ebrahimi
Louyeh, S.R. Raeeskarami, S. Jamalimoghadamsiahkali and N. 
Khajavirad: M. Mahmoodi Aliabadi and M. Sattarian. M. Akhtari, A. 
Jamshidi, S. Mostafaei, E. Farhadi, M. Mahmoudi and A. Rostamian:

European Respiratory Journal 2020
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Experts agree that the 
Gap continues to widen between how 

physicians are trained and

the  future needs
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